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Over the course of the pandemic, government agencies paused redetermination efforts in response to 
the Public Health Emergency (PHE). As states look to return to regular operations, it’s key that agencies 
are able to identify the citizens whose eligibility has changed after the PHE officially ends.   
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• Portfolio analysis: Enrolled program participant’s 
records are analyzed and returned to the state with 
key eligibility information tags.

• Real-time analysis: Get current participant 
information in real time with online reports.

• Compliance: Adhere to federal and state program 
eligibility regulations.

• Affordability: The costs for estimated income scores 
are far lower than verified income data and can help 
focus agency resources on the riskiest cases.

Eligibility redetermination restart 
Experian provides government agencies with a robust set of 
tools to help determine eligibility for state benefits through:

Data and Analytics 
The key to eligibility redetermination lies in Experian’s vast 
data and advanced analytics. By partnering with us, agencies 
gain access to improved outcomes and data governance, as 
well as greater accuracy, confidence, and efficiency. 
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What Experian delivers
The Experian Government Services 
team is dedicated to meeting your 
agency’s distinctive needs. Our 
extensive data assets, unique 
analytical offerings and proven 
track record of adhering to the 
highest standards in data security 
and regulatory compliance help 
government agencies provide public 
services that are more effective and 
personal for the constituents who 
use them.

Industry experience
With more than 50 years’ 
experience in information 
services, Experian has served 
public sector organizations of all 
sizes — including 15 Cabinet-level 
departments, all 50 states and a 
myriad of local governments and 
municipalities.

Partner with an expert
As government agencies continue to 
face tougher economic challenges 
and increasingly complex needs, 
there’s no better time to explore the 
wide array of benefits you gain from 
working with Experian than now. 

Contact us today at 1 855 339 3990 
or publicsector@experian.com to 
learn more.
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